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4.5.2 There are established systems and processes for maintaining physical and academic support facilities: (laboratory, library, sports facilities, computers, classrooms, etc.) 

Response: SGT University has well-established systems and processes for maintaining its physical and academic support activities. Institutional buildings, housing laboratories, and classrooms are under the administrative control of the respective institutions or department heads. If there is any maintenance activity required, the head raises a request to the Maintenance Department. The Maintenance Department is responsible for the maintenance of all support services including ancillary, civil, electrical, HVAC, telecommunication, transportation, plumbing & water supply. 
Every department in the Institution maintains a stock register and maintenance register for the upkeep and regular servicing of available equipment. 

· All the materials needed for cleaning and maintenance are provided by the Institution for every department through the Indent system. 

· Supervisors are appointed for all the identified areas to maintain cleanliness and hygiene. 

· Maintenance of the campus is also monitored through surveillance cameras. 

· A separate Google Drive is developed for facilitating students and staff to register any maintenance-related complaint. 

· The work areas overseen by the department are further divided into various sections for ease of administration and segregation of work.

Equipment: Annual Maintenance Contracts with authorized agencies is signed for the maintenance of big equipment like CT Scan, MRIs, OPG, photocopiers, printers, generators, air conditioners, water Purifiers, etc. Calibrations of equipment are done regularly, and maintenance labels are placed on equipment, such as the date of service & due date of the next service. 

Library: Well-qualified librarians are appointed who look after stacking, shelf arrangement, stock verification, and binding of older journals/books with the help of IT tools. 

ICT facilities: IT Department maintains ICT infrastructure on the campus. Various SOPs are available for maintaining minimum stock, procurement of ICT materials, issuing official Email IDs for employees, etc. 

Sports: The campus offers adequate indoor and outdoor sports facilities. Indoor and outdoor sports facilities include tennis, shuttle, table tennis, football, hockey, basketball, athletic tracks, and a cricket stadium. The Department of Sports looks after all the outdoor & indoor sports facilities including repairs and maintenance of the infrastructure and sports equipment. 

Classrooms and other academic facilities: Every classroom, staffroom, seminar halls, clinic, etc. have well-appointed support staff for upkeep and monitoring of the infrastructure. Audiovisual aids are available in all classrooms and the infrastructure is maintained by the building in charge through the maintenance department to ensure seamless connectivity during lectures in classrooms.

Laboratories: Qualified Lab technicians are appointed in all the laboratories for the maintenance and effective functioning of the equipment and infrastructure. 

Other support facilities: The Institution has enough support staff for maintaining vast gardens, drivers in the transport department, staff to maintain hygienic washrooms, hostels, mess, etc

Monthly review meetings are conducted by the General Manager of Services to ensure the smooth resolution of outstanding issues if any. New initiatives are also discussed for implementation in this meeting.

